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The LORIC skill focus for his LP is: COMMUNICATION.
The Moral Virtues focus for this LP are: COURAGE and HUMILITY.
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Literacy:
¢ Capital letters must be used at the start

Courage - Acting with bravery and overcoming fears.
Humility - Having a modest view of oneself.

of sentences and for the first letter of
proper nouns
¢ Full stops must be used at the end of a

What will | be learning about in this Learning Programme?

providing care and support to meet individual needs

Where have | seen this learning before?
This is new content, however, content may have been learnt during Level 2 BTEC Tech Award studies

What could I use it for?
My LAA coursework assignment

how to complete any changes from my Unit 14 coursework.

and be given an overview of the learning and requirements of Unit 5;
promoting equality, diversity and preventing discrimination;
the use of advocacy services.

skills and personal attributes required for developing relationships with individuals;
the 6Cs — care, compassion, competence, communication, courage and commitment;
people skills —empathy, patience, engendering trust, flexibility, sense of humour, negotiating skills, honesty and problem-solving skills

Extended Task.

and complete the following coursework tasks:

C.P3 Explain the treatment and support available for service users with different physiological disorders

C.P4 Compare the types of carers and care settings for service users with different types of physiological disorders

C.M3 Assess the provision of treatment, support and types of care for service users with different physiological disorders

empathy and establishing trust with individuals and the different theories of empathy and the various methods of
establishing positive relationships with individuals in their care;
empathy theories, e.g. Johannes Volkelt, Robert Vischer, Martin Hoffman and Max Scheler.

ethical issues and approaches;
ethical theories, that include consequentialism, deontology, principlism and virtue ethics;
why managing conflict with service users, carers and/or families, colleagues is important.

Extended Task.

the importance of managing conflict of interests.

how balancing services and resources can support service users;

the importance of minimising risk but promoting individual choice and independence for those with care
needs and the professionals caring for them.

Legislation and guidance on conflicts of interest, balancing resources and minimising risk;

Section 140, Equality Act 2010, Care Act 2014.

Commence coursework assignment Learning Aim A (LAA)

Create a fact sheet on different legislation in the care sector.

Unit 5 - examine principles, values and skills which underpin meeting the care and support needs of individuals. Examine the ethical issues involved when

key legislation such as the Mental Health Act 2007, Human Rights Act 1998, Mental Capacity Act 2005, National Health Service Act 2006

sentence

* Question marks must be used at the
end of a question

¢ Apostrophes should only be used for
possession or omission

¢ Days of the week and months must be
spelled correctly

¢ Key words must be spelled correctly
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